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Section 1 – Introduction 
 

The Trash Rocket is a telescoping chute designed to easily and efficiently transfer scrap roofing and 

construction materials to a trash receptacle located at ground level.  Prior to operating the Trash Rocket, 

read and understand the contents of this manual and all safety warnings. Do not use the Trash Rocket for 

anything other than the intended purpose of removing scrap roofing and construction materials.  The 

Trash Rocket should never be used to lift materials or personnel. 
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Section 2 – Safety Guidelines 
 

Safety guidelines are rules that must be always observed. This manual provides instructions for the safe 

operation of the Trash Rocket.  Save this manual and make sure that all operators read and understand 

all instructions prior to operating the machine. 

 

As the owner and operator, it is your responsibility to understand the requirements, hazards and 

precautions that exist and ensure that unqualified personnel do not operate the equipment. 

 

Under no circumstances should alterations be made to this equipment. Alterations can create dangerous 

conditions that can result in property damage, serious injury or death. 

 

Maintain proper clearance from electrical power lines. The Trash Rocket should never be operated 

without a minimum of 10 feet of clearance from power lines.  Contact with power lines will cause an 

electrocution hazard. Serious injury or death can occur if this warning is not observed. 

 

Do not operate the Trash Rocket without the outriggers on the trailer properly set.  See the Operating 

Instructions for proper setting.  Failure to follow these instructions can result in property damage, serious 

injury or death. 

 

Do not operate the Trash Rocket if wind speeds exceed 28 mph. 

 

Do not operate the Trash Rocket if lightning is occurring in the area. 

 

Do not use the Trash Rocket for any purpose other than intended. This includes using it to lift materials or 

personnel.  Serious injury or death may result. 

 

Keep hands, feet and clothing clear from all moving parts. 

 

If a hydraulic line on the unit breaks, shut down the system and have the lift serviced by a qualified 

technician. 

 

Always properly stow the Trash Rocket prior to moving it. See Repositioning and Transporting Trash 

Rocket section for instructions. 

 

Use appropriate personal protective equipment while operating the Trash Rocket. 

 

Always follow all applicable Local, State and Federal Safety guidelines. 

 

Safety label locations are shown on the following page. If any safety labels are damaged or missing 

contact Rocket Equipment for replacement labels. 
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SAFETY LABEL LOCATIONS 
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Section 3 - Specifications 
 

 

 
 

Trash Rocket TR-3600 in Stowed Position 

 

Total unit Weight: 4900 lbs. 

 

Trailer Tongue Weight: 675 lbs. 

 

Maximum allowable load of scrap material in upper hopper: 250 lbs. 
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Trash Rocket TR-3600 in Extended Position (in line) 

 
2 Story Set-Up 

 

 
3 Story Set-Up 
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Trash Rocket TR-3600 in Extended Position (to the side) 

 

 
3 Story Set-Up 

 
3 Story Set-Up 
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Section 4 - Positioning the Trash Rocket for Operation 
 

1. Inspect the area where the Trash Rocket will be used. Make sure that the terrain is level and 

capable of supporting the machine and the outriggers that are used to provide stability for the lift 

mechanism. 

2. Determine the height of the roof deck and distance between the Trash Rocket and the building. 

Refer to the specifications in Section 3. Most roofing materials will slide down the chute of the 

Trash Rocket at an angle of approximately 18 degrees from horizontal. Some materials may 

require a steeper angle to slide down the chute and properly discharge from the Trash Rocket. 

Locate the Trash Rocket in a position to provide adequate slope for the chute. 

3. Park the Trash Rocket on a firm, level surface, away from landscaping and other obstructions on 

the ground. The Trash Rocket can rotate approximately 270 degrees (135 degrees in each 

direction from the stowed position). It can be located parallel to the building as shown in Figure 1 

or perpendicular to the building as shown in Figure 2. 

   WARNING: The Trash Rocket should not be parked in an area with a steep slope. 

 

 
 

Figure 1 

 

 

https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
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Figure 2 

 

 

4. Make sure that the area where the Trash Rocket is parked is free from overhead electrical power 

lines and other obstructions. Under no circumstances should the Trash Rocket be operated any 

closer than 10 feet from power lines.  

  DANGER: Contact with power lines will create an electrocution hazard which can result in 

serious injury or death. 

5. Once the Trash Rocket has been positioned, set wheel chocks in front and back of both rear tires 

of the unit. 

6. Disconnect the electrical connector for the trailer lights from the vehicle.  

7. The trailer support jack is located directly behind the hitch. Lower the foot of the jack with the 

hand crank until it contacts the ground. Release the hitch mechanism on the trailer, disconnect 

the safety chain. Lower the jack to lift the trailer and provide clearance for the towing vehicle to 

move.   

8. Move the vehicle away from the Trash Rocket. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
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Section 5 - Operating Instructions 
 

 

1. Prior to operating the lift, read and understand this entire manual and all safety warnings. Make 

sure that the area of operation is free from overhead power lines and other obstructions. Wear an 

approved hard hat and other protective gear such as approved safety glasses and gloves. 

   WARNING: Do not operate the Trash Rocket if wind speeds exceed 28 mph. 

 WARNING: Do not operate the Trash Rocket if lightning is occurring in the area. 

 

2. Prior to operating the Trash Rocket, extend all four outriggers on the trailer. See Figure 3 below.  

 

 

 

 

 

 

 

 
 

Figure 3 

 

 

3. Lift the locking pin on each outrigger and extend the outrigger into position. Be sure that the 

locking pin snaps into the hole on the outrigger to lock it into position. In the case where 

outriggers are not extended, be sure that the locking pins are engaged to lock them in the 

retracted position.  Each outrigger is provided with a jack for support and leveling of the unit. 

Lower all four of the jacks with the hand crank until the trailer starts to lift slightly.  Be sure that all 

the jack feet are on firm ground.  Use a larger pad under the jack foot if necessary or relocate the 

Trash Rocket if the ground in the area is too soft to provide support for the outriggers. Adjust the 

jacks on the outriggers to ensure that the trailer is as close to level as possible.   

https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
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 WARNING: The Trash Rocket should not be operated if it is not possible to adjust it to a 

position within 2 degrees of level as shown in Figure 4.  

 

 
 

 

Figure 4 

 

 

 WARNING: Never operate the Trash Rocket without the outriggers properly in place on a 

solid surface.  Failure to follow this instruction will create a tipping hazard that may result in 

property damage, serious injury or death.  The outriggers should never be moved, stowed or 

removed unless the Trash Rocket is in the stowed position. 

4. The lift mechanism on the Trash Rocket is hydraulically operated. The hydraulic system is battery 

powered. The battery must be charged for the system to operate. The Trash Rocket is supplied 

with a built-in battery charger to provide a full and proper charge for the battery. There is a 120-

volt receptacle in the base of the Trash Rocket that powers the charger.  To operate, attach an 

extension cord into the receptacle and a properly grounded 120-volt outlet. The charger will turn 

on automatically and will turn off when the battery is fully charged. The battery should be 

recharged after every use. The battery should be charged monthly when the unit is not in use to 

maintain the batteries properly.  

5. The Trash Rocket is equipped with an on-board solar battery maintainer designed to prevent self-

discharge of the batteries. It does not recharge the batteries and should not be relied upon for 

charging purposes. 

6. The upper hopper of the Trash Rocket is held in place by straps for transit. Remove the straps 

prior to operating the Trash Rocket. 

7. The controls for the units are located on the base of the lift mechanism on the trailer.  Make sure 

all other personnel are clear from the working area prior to turning on the power to the lift. 

https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
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8. Insert the key into the key switch at the base of the lift and turn the switch on the control panel. 

This will turn on the power to the controls. A red light will illuminate to indicate that the power is 

on.  

 CAUTION: Prior to moving the lift, ensure that you are clear from areas where the lift will 

rotate and pivot. Keep hands clear from pinch points on the Trash Rocket as indicated by the 

safety labels on the equipment. 

9. Move and hold the Pump/Motor switch in the “On” position. The lift is now ready to operate. 

10. The Trash Rocket is equipped with control levers to move the boom. The first lever moves the 

lower chute up and down. The second lever moves the upper hopper up or down. There are two 

levers to control lifting of the boom. One lever controls the lower boom cylinder, the other controls 

the upper boom cylinder. These are used to adjust the boom height. The fifth lever rotates the 

boom clockwise or counterclockwise. The final lever extends and retracts the boom. These levers 

are operated by pushing them in the desired direction. To stop the movement, release the lever 

and it will return to the neutral position. 

11. Prior to moving the boom in any direction, raise the lower chute in line with the trough of the 

Trash Rocket as shown in Figure 5. 

 

 
 

Figure 5 

 

12. Move the upper boom control lever to the “Up” position until the boom lifts slightly from the 

support. Make sure that the boom is clear from the saddle on the support prior to rotating or 

extending the boom. 

13. Use the rotation control lever to rotate the boom clockwise or counterclockwise until the upper 

hopper is clear of the trailer.  

14. The upper hopper will be in the lowered position as shown in Figure 6. 

 

https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
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Figure 6 

 

 

 
Figure 7 

 

15. Utilizing the upper hopper control lever, raise the upper hopper into the fully raised and extended 

position as shown in Figure 7. 

16. Raise the boom to the desired angle utilizing the upper boom and lower boom control levers. 

Raising the lower boom cylinder also raises the discharge height for the lower chute. The lower 

boom cylinder should be extended far enough to ensure that the lower chute is high enough to 

reach the trash receptacle.  

17. Use the rotation control level to rotate the boom into the desired position.  

18. Utilizing the boom lever, extend the boom until the upper hopper reaches the roof. Adjust the 

angle of the boom as necessary to make sure that the boom clears the edge of the roof and any 

other obstacles.  

19. Lower the Trash Rocket until the upper hopper wheels contact the roof. The upper hopper should 

be positioned as shown in Figure 10. Once the upper hopper contacts the roof, do not lower the 
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boom further. Damage to the unit can occur if excess force is applied to the upper hopper. If 

desired, shims can be added under the wheels of the upper hopper. The shims can raise the 

height of the hopper as required. It is not necessary for the upper hopper to be supported by the 

roof. The unit is self-supporting. However, frequently it is desirable for the upper hopper to rest on 

the roof to obtain the proper working height and provide extra support for the upper hopper. 

 

 

 
 

 

 

Figure 10 

 

 

 

20. Raise the jack on the trailer tongue and move the tongue into the stowed position. Remove the 

pin on the tongue attachment to rotate the tongue to one side. This will provide additional 

clearance for the trash container. 

21. Position the lower chute to provide proper clearance for the trash container. The lower chute can 

be raised and lowered utilizing the lower chute lever. Position the trash container as desired and 

then lower the chute to direct the trash into the container. The lower chute should be positioned 

as shown in Figure 9. 
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Figure 9 

 

 

22. Turn the Pump/Motor switch to the “Off” position. Turn the key switch to the “Off” position. The 

red light will extinguish. Remove the key from the switch and place it in a safe location to avoid 

inadvertent operation of the Trash Rocket. The Trash Rocket will remain in the set position until 

the operator moves it later. If you notice that the position of the Trash Rocket boom moves on its 

own, it may be indicative of a hydraulic leak or other issue with the hydraulic system. Contact a 

qualified technician to address the hydraulic issue. 

23. Always follow all local, state and federal safety guidelines for handrails and fall protection. 

24. The Trash Rocket is now ready to receive scrap roofing and construction materials. Dump the 

material into the top hopper and the material will slide down the chute into the trash container. 

The bottom of the Trash Rocket has a low friction, abrasion resistant bottom liner. This provides 

an excellent wear surface and helps the scrap material slide down the chute. If any of the 

materials do not properly slide down the chute, it may be necessary to reposition the Trash 

Rocket at a steeper angle. 

25. As the trash container fills, it may be necessary to adjust the angle of the lower chute of the Trash 

Rocket to evenly distribute the scrap material in the trash container. 

 WARNING: Do not use the lower chute as a scoop to push material out of the way in the 

trash container. This will damage the lower chute. 

26. To move the position of the lower chute or to reposition the upper hopper, turn on the key switch 

and follow the operation sequence outlined in the previous steps. 

 

https://www.google.com/imgres?imgurl=http%3A%2F%2Fclipart-library.com%2Fimages%2Fpio59rnaT.png&imgrefurl=http%3A%2F%2Fclipart-library.com%2Fcaution-triangle-symbol.html&docid=_SnV578zK0a9uM&tbnid=Z5F9Hrj2Ji2FVM%3A&vet=10ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA..i&w=1024&h=904&bih=651&biw=1366&q=caution%20symbol&ved=0ahUKEwiNxtbi0rLlAhWPsZ4KHYvGD1oQMwh3KAAwAA&iact=mrc&uact=8
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Section 6 - Repositioning & Transporting the Trash Rocket 
 

1. While removing scrap material from a roof, it may be necessary to reposition the Trash Rocket to 

access other areas of the roof. If this is necessary, follow these steps. These steps are also used 

when stowing the Trash Rocket for transportation from the job site. 

2. Turn the key switch on the control panel to turn on the power to the hydraulic unit. A red light will 

illuminate to indicate that the power is on. Prior to moving the lift, ensure that you are clear from 

areas where the lift will rotate and pivot.  Keep hands clear from pinch points on the Trash Rocket 

as indicated by the safety labels on the equipment. 

3. Move the Pump/Motor switch into the “On” position. The lift is now ready to operate. 

4. If the trash container is still in place, ensure that the lower chute is raised to clear any 

obstructions.  

5. Utilizing the control levers, raise and extend the boom to raise the upper hopper from the roof. 

Make sure that the upper hopper will clear the edge of the roof and any other obstructions prior to 

retracting or rotating the lift.   

6. Utilizing the control levers, retract the boom and rotate it away from the building as required. 

7. Utilizing the control levers, lower the boom. 

8. If the boom is not already fully retracted, retract it into the fully retracted position. 

9. Utilizing the upper hopper control lever, lower the upper hopper into the stowed position as shown 

in Figure 3. 

10. Make sure that the boom is raised high enough to clear the boom support. 

11. Rotate the lift into position over the boom support. 

12. Lower the lift until it comes to rest in the saddle of the boom support.  

13. Move the lower chute into the down position for stowing and transporting if desired. 

14. Turn the Pump/Motor switch to the “Off” position. Turn the key switch to the “Off” position. The 

red light will extinguish. Remove the key from the switch and place it in a safe location to avoid 

inadvertent operation of the Trash Rocket.  

15. Strap the upper hopper onto the trailer for transport. If the unit is being repositioned on a job site, 

it is not necessary to strap the upper hopper to the trailer. 

16. Rotate the trailer tongue into the towing position and lock it into place with the pins provided.   

17. Lower the jack on the trailer tongue until it firmly contacts the ground and lifts the trailer tongue 

slightly. 

18. Raise the jacks on the outriggers until the foot of the jack is in the fully raised position.  

19. Raise the locking pin on each outrigger and slide the outrigger back into the stowed position. The 

spring-loaded pin should snap into a hole on each outrigger, locking them in the stowed position. 

20. Position the towing vehicle into place near the hitch on the trailer. Use the trailer support jack to 

lower the hitch onto the vehicle. Lock the hitch into place and attach safety chains.  

21. Raise the trailer support jack into the full raised position. 

22. Connect the electrical connector on the trailer to the vehicle to operate the trailer lights and 

brakes. 

23. Remove the chocks from in front of and behind the rear wheels of the trailer. The Trash Rocket is 

now ready to move. 
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Section 7 - Maintenance and Repair 
 

To keep the Trash Rocket operating safely and efficiently, routine inspections and maintenance must be 

performed.  Please refer to pages 22 & 23 for monthly, semi-annual and annual maintenance checklists.  

At any time, if any of the safety labels provided with the equipment become damaged, defaced or illegible 

they should be replaced immediately.  Contact Rocket Equipment for replacement safety labels. 

 

Monthly Maintenance Checklist 
 

• Check tires on trailer for proper inflation and inspect for damage and uneven wear. 

• Inspect the lift mechanism for hydraulic leaks around cylinders, valves and hoses. 

• Check hydraulic fluid level in the reservoir.  Add hydraulic oil as necessary (refer to 

recommended oil in Semi Annual & Annual Maintenance section). 

• Inspect battery cable connections and check the water level in batteries. Clean connections and 

add water as required. 

• Fully charge the batteries once a month when the Trash Rocket is not in use. 

• Inspect the plastic liner at the bottom of the Trash Rocket chutes for wear or damage. Replace as 

necessary.  

• Inspect slide pads on lift boom for wear or damage. Replace as necessary. 

 

Semi-Annual & Annual Maintenance Checklist 
 
 

• Grease bearings on lift cylinder pins on lower and upper boom cylinders, lower chute cylinder, 

and upper hopper cylinders (perform this maintenance every six months) 

• Grease bearings on boom rotation drive (perform this maintenance every six months). 

• Change hydraulic oil in reservoir.  Remove the drain plug and drain old oil from reservoir. Replace 

drain plug and refill oil reservoir utilizing recommended hydraulic oil (perform this maintenance 

annually). 

o Recommended Hydraulic Oil: 

▪ Shell Tellus T-32 

▪ Mobil DTE-13M 

▪ Chevron Rykon 32 

▪ Chevron Rando HDZ-36 or HDZ-36 Premium 
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Section 8 - Troubleshooting Guide 
 

 

 

Problem Possible Cause Solution 

 
 
 
 
 
 
 

Boom won’t move. 

 
Key switch or motor switch is not 
in the “On” position. 

Verify that both switches are in 
the “On” position.  Red light 
above the key switch should be 
illuminated. 

Battery is not properly charged. Plug in battery charger and 
allow battery to fully charge. 

 
 
Problem with the hydraulic 
system. 

Check hydraulic system.  Check 
level of hydraulic oil in reservoir.  
Add oil if necessary.  Check for 
leaks in the system.  Repair as 
required. Ensure that the 
hydraulic pump is operating.  
Contact a qualified technician 
for additional assistance. 

 
 
 
 
 
 
 
 
 
 
 
 

Scrap materials won’t flow down 
the chute. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Angle on the chute is too flat. 

Most scrap roofing materials will 
flow on a downward slope of 
approximately 18 degrees.  
Some materials may require a 
steeper slope.  Verify that main 
chute, top hopper and bottom 
chute are positioned at an 
adequate slope.  Adjust position 
of Trash Rocket or bottom chute 
as required.  Add shims under 
wheels on upper hopper to 
increase the slope of the upper 
hopper as required. 

 
 
Material is stuck in the chute. 

Check to ensure that material is 
not plugged in a section of the 
chute or in the upper hopper.  
Remove material and begin to 
use the Trash Rocket again. 

 
 
A section of the bottom liner has 
become loose. 

Check attachment of bottom 
liners to the aluminum housing 
of the Trash Rocket.  Make sure 
that no liners have become 
loose, causing material to jam in 
the chute.  Repair any loose or 
missing fasteners on the liners. 

Area in dumpster has become 
full causing material to back up 
into lower chute. 

Reposition lower chute and/or 
dumpster to allow material to 
freely flow out of the lower 
chute. 
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Section 9 - Replacement Parts 
 

 

Any damaged parts should be replaced immediately.  All replacement parts for the Trash Rocket are 

available from Rocket Equipment.  Contact Rocket Equipment for part numbers for parts.    
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Section 10 - Warranty 
 

 

Rocket Equipment LLC reserves the right to make changes in design or construction of equipment and 

components without obligation to incorporate such changes in equipment previously ordered or supplied. 

 

WARRANTY, LIMITATION OF LIABILITY, DISCLAIMER OF IMPLIED WARRANTIES: 

Equipment and components supplied by Rocket Equipment LLC are guaranteed against defects in 

workmanship or materials for one year from the date of shipment.  The obligation of Rocket Equipment 

LLC with respect to any goods is limited to replacement or repairs of defective parts and equipment.  

Defective parts must be returned to Rocket Equipment LLC, shipping costs prepaid.  If the product has 

been subject to misuse, negligence, accident, improper maintenance or alteration the warranty is not 

valid.  This warranty does not cover replacement of parts inoperative due to wear caused by use.  The 

warranty also does not cover the cost of replacing the parts.  In any event, liability is limited to the 

purchase price paid, and Rocket Equipment LLC will not be responsible for special or consequential 

damages or for any incidental damages. 

 

Rocket Equipment LLC neither makes nor authorizes any warranty other than herein contained.  This 

warranty is in lieu of all other warranties, express or implied, including those of merchantability and fitness 

for a particular purpose. 
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Section 11 – Reporting Safety Defects 
 

If you believe that your vehicle has a defect that could cause a crash or could cause injury or death, you 

should immediately inform the National Highway Safety Administration (NHTSA) in addition to notifying 

Rocket Equipment LLC. 

If NHTSA receives similar complaints, it may open an investigation, and if it finds that a safety defect 

exists in a group of vehicles, it may order a recall and remedy campaign.  However, NHTSA cannot 

become involved in individual problems between you, your dealer, or Rocket Equipment LLC. 

To contact NHTSA, you may either call the Vehicle Safety Hotline toll-free at 1-888-327-4236            

(TTY: 1-800-424-9153), go to http://www.safercar.gov or write to: 

Administrator 

NHTSA 

1200 New Jersey Avenue SE 

Washington, DC 20590 

You can also obtain information about motor vehicle safety from http://www.safercar.gov  

http://www.safercar.gov/
http://www.safercar.gov/

